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The three photos on the cover catch the new emblems being 
lowered in place on the north side of the 10-story building at 
sunrise on December 19. Shown hanging in place, th·e cross and 
shield are now bolted to the buildine:. 
They are made of blue and white porcelain enamel on steel 
plates, made in Texas and assembled in Jacksonville by 
Quality Neon Sign Company. The cross is 12' x 12' and the 
shield is 12' x 9', both 6" thick and each weighing 1200 
pounds. The enamel finish will last for years and requires no 
upkeep. 
The photo above was taken across the street from the build­
ing complex on the St. Johns River with the Fuller Warren 
bridge in the background. This larger cross sign was destined 
for the south side of the 20-story building but was delayed 
until January when a large crane will be used to raise it into 
position along with the shield sign. 
Metro Chairman, Jack Herbert, presented awards to these NAB loaned executives and their bosses. 
NAB Conducts Most Successful 
JOBS Campaign Ever 
A reception was held on December 7 in the Blue 
Cross and Blue Shield building to commemorate the 
conclusion of the most successful National Alliance of 
Businessmen "JOBS Pledge Solicitation Campaign" 
ever conducted in the Jacksonville Metro. The recep­
tion was in honor of the NAB Loaned Executives, their 
loaning companies, NAB's participating companies, the 
new NAB pledging companies and the members of the 
NAB's Advisory Board. 
NAB Metro Chairman, Blue Cross and Blue Shield 
President J. W. Herbert, presented awards to the loaned 
executives, their bosses, and the ten new pledging 
companies with the most jobs pledged. Guest speaker 
a smile is a curve 
that can set a lot 
of things straight 
try it! 
was the Honorable Lew Brantley, State Senato 
spoke on Americanism and the free enterprise s 
A plaque was presented to Bernie Haddock 1 
taining the most new pledges from the compan 
contacted and, also, to Bill Austin as first runr 
In addition, a plaque was presented to Bill Pe, 
obtaining the largest number of pledges from th1 
panies he contacted. 
Mr. Herbert enthusiastically announced the ou1 
ing results of the campaign - 2,812 pledges w, 
ceived from local business firms representing J1 
portunities in the Business Sector for 1,789 
vantaged persons and 1,023 Vietnam-era veter; 
A smile can turn a Blue Monday into a bright 
sour look to sweet, a downtrodden spirit to an L 
one. 
A smile costs nothing but gives much. It e, 
those who receive, without making poorer thoi 
give. It takes but a moment, but the memor: 
sometimes lasts forever. No one is so rich or 
that he can get along without it, and no one is � 
but that he can be made rich by it. 
A smile creates happiness in the home, foster! 
will in business, and is the countersign of frier 
It brings rest to the weary, cheers to the discOL 
sunshine to the sad, and it is nature's best a 
for trouble. 
Yet it cannot be bought, begged, borrowed, or 
for it is something that is of no value to anyon 
it is-given away. 
Some people are too tired to give you a smil1 
them one of yours, as no one needs a smile sc 
as he who has no more to give. 
fifteen/ I rfm1 m, 
iIPUSTMAS IS SHARIINKG WIIrH OTHIERS 
Regional Office employees are pictured with the presents and food they contributed to a needy family for Christmas. 
Helen Keene 
Northern Regional Office 
PROFILE Reporter 
Jf our newest Sales Representatives, Kelly Clark, 
ed we prepare a Christmas basket for a needy 
nstead of sending each other cards. There are 
Jle in our office, and we estimated it would cost 
irson $1.52 for stamps alone. 
:ollected $70 in cash in addition to the many 
::,thing, canned goods and fruit everyone brought 
bought $40 worth of food, including a beautiful 
i had cooked; we saved out $30 in our collection 
,e each child a Christmas card with a $5 bill in it. 
=ceived the name of a family from an elementary 
principal which included a mother and six chil­
nother son, 11, was shot and killed accidentally 
ighbor's child earlier this year. 
Clark, Tom Kates, Linda O'Brien, Becky Leavell 
elivered the food and presents to the family. It 
Nonderful experience for all of us. If only you 
ave seen the children's faces! We hope to make 
radition in our office. One forgets how very for­
he is until he goes out of his way to help some­
e. This is the true meaning of Christmas. 
The First Calendar 
The history of the calendar goes back to the time 
when man first settled down as farmers. Until then they 
knew little of the seasons and how they followed one 
another. In fact, they were not sure that after winter 
there would be spring. 
Over 6,000 years ago Ancient Egyptians were the 
first to measure with an exactness. They had their 
farms along the River Nile which overflows once a year. 
The best time to plant was immediately after the flood, 
when the water had left a layer of rich mud on the field. 
Egyptian Priests noticed that once each year, about 
the time of the flood, the Star Sirius would rise just 
before the sun rose. The Priests counted the days that 
passed before this recurred and noticed that there were 
365 days each time. At last they knew how long a year 
was. They divided this year into 12 months or 
"moonth" of 30 days each, with 5 days extra at the 
end of the year. Thus was the first calendar invented. 
Historians figured this Egyptian calendar was adopted 
about 4236 B.C., more than 6,000 years ago! 
fourteen/lnr· -W m' 
Blue Cross and Blue Shield of Florida are coping 
with the problem of the energy crisis in several ways. 
According to W. R. Skelley, Vice President-Corporate 
Staff and Planning, the following measures were put 
into effect in December, with the assistance of the 
Building Management Department, to save electricity. 
The Plans have been using 2½ million kilowatts per 
month! The new practices are expected to save 400,000 
kilowatts per month, a savings of 162/2 % . 
1. Stopping and restarting approximately 30 air 
handling units during hours that building is unoccupied. 
(Weekends, holidays, nights.) 
2. Shutting off main building exhaust fan at 6:00 
p.m. each day. This recirculates tempered air and less 
outdoor air, resulting in more efficient operation of 
chillers. 
Photos Courtesy Florida Times-Union 
3. Operating the building at a higher temperature in 
summer and lower temperature in winter. 
4. Automatically reset chilled water supply tempera­
ture from 45° to 55° during night time operation. 
5. Reduction of emergency night lighting through the 
building complex. 
6. All outside decorative lighting has been shut down. 
(Includes all signs and blue band around 20-story 
tower.) This constitutes a reduction of at least 25,000 
kwh per month. 
7. All outside lighting on parking garage, and as 
many inside garage lights as possible. 
8. Consolidated parking of 2nd and 3rd shift em­
ployees in garage to reduce scattered lighting at night. 
9. Reduction of lighting in all lobbies and corridors. 
10. We are establishing minimum foot candles for 
lighting in office areas with the objective of turning off 
1 out of every 4 ceiling lights. 
BETSAC Holds Meeting 
At Florida Plans 
The Blue Cross EDP and Telecommunications Services Ad­
visory Committee to the Blue Cross Association met in the 
Riverside complex on December 6-7. In addition to Blue Cross 
persannel from the Florida Plans and the Blue Cross Associa­
tion in Chicago, committee members attended from New York, 
South Carolina, Minnesota, Michigan, Massachusetts, Ohio, and 
New Jersey. 
The Blue Cross EDP and Telecommunications Ser­
vices Advisory Committee (BETSAC) to the Blue Cross 
Association held a meeting at the Florida Plan on De­
cember 6 and 7, 1973. This meeting was hosted by 
Cecil A. Rivers, Vice President-Data Processing. Official 
greetings were extended to the Committee by J. W. 
Herbert, President. 
The Committee was established by BCA as a User 
Group comprised of Plan executives capable of objec­
tively acting and/or reacting to (BCA) plans, policies 
and procedures to enhance BCA's planning. The Group 
can act as the communications link between the Plans 
and EDP /Telecommunications Department and there­
by relate the needs and desires of the Plans to the 
Blue Cross Association. Also, a group that is Blue Cross 
oriented will help ensure that EDP/Telecommunications 
Department's long range plan will put them on the 
right path for long term growth and that the path will 
truly enhance the overall Blue Cross System. 
Membership of the Committee consists of a repre­
sentative from each of the Blue Cross districts. James 
Patton, Vice President-Operations, of the Blue Cross of 
Northeast Ohio (Cleveland) Plan, served as temporary 
chairman of this session in the absence of the perma­
nent chairman, Martin Jepkes, Senior Vice President of 
the Colorado Plans. Other members of the Committee 
attending were: 
David Benjamin 
Divisional Vice President 
Associated Hospital Service of New York 
Tom Faulds 
Assistant Vice President, EDP 
Blue Cross & Blue Shield of South Carolina 
Darrel Gubrud 
Vice President, EDP 
Blue Cross & Blue Shield of Minnesota 
Jim Hoag 
(Representative for Clifton Irvine) 
Michigan Hospital Service 
Robert Johnson 
Vice President, Data Processing 
Massachusetts Blue Cross, Inc. 
Edward Kramer 
Assistant Vice President, Operations 
Hospital Service Plan of New Jersey 
Cecil Rivers 
Vice President, Data Processing 
Blue Cross & Blue Shield of Florida 
Staff members attending: 
Gerald Duffy 
Vice President, EDP and 
Telecommunications Services 
Blue Cross Association 
Bob Glazner 
Blue Cross Association 
Max Kenyon 
Blue Cross Association 
Bob King 
Blue Cross Association 
Mike Norton 
Blue Cross Association 
Charles Scott 
Administrative Assistant 
Blue Cross of Florida 
YOUR BENEFITS 
BOX SCORE 
This month the Personnel Department spot­
lights employee benefits concerning Dependent 
Life Coverage. Employees are urged to avail them­
selves of this fine opportunity to have complete 
life coverage for the entire family by contacting 
Barbara Lanier, extension 6408, Personnel, for 
further information. Personnel makes this cov­
erage available to employees by handling premium 
payments through convenient payroll deduction. 
Call today for details! 
.-···········-······--···----------, 
'DEPENDENT LIFE COVERAGE) 
YOU MAY ELECT 
IF YOU HAVE CHILDREN 
Coverage on your spouse and all children 
OR 
Coverage on yourself and all children 
IF YOU HAVE NO CHILDREN 
Coverage on your spouse alone 
OR 
Coverage on yourself alone 






SECTION LEADER PROMOTIONS 
Two promotions to Section Leader have been an­
nounced in the Mail Operations Department. Charles 
Glover was promoted to Section Leader when the In­
coming Mail clerks in the Universal Marion Building 
moved to the South Building on the 15th floor. This 
left the Mail Distribution clerks at the U.M. Building 
without a Supervisor and Charles' promotion was ef­
fected due to his good work performance. He has been 
an employee since October, 1972 and was promoted to 
a Copy Machine Operator this past .June. He is a grad­
uate of Stanton High School and is a big football fan 
of the Kansas City Chiefs. 
The second promotion in Mail Operations was Ken 
Godbold who was promoted from a Machine Operator 
to Section Leader in October. He has been an employee 
for three years and is a graduate of Paxon Senior High 
School. His wife, Bonnie, works in the Subscribers 
Service Department, and they have one daughter, Bon­
nie Denise, who is nearly a year old. 
Julie Weir's promotion to Section Leader of Tele­
phone Information was effective in October. She was 
hired in September, 1969 and has worked in that 
department since then except for about nine months 
when she served as a Service Specialist in the River­
side lobby. 
Julie has two sons, Joe, who is now serving in the 
Armed Forces in Germany, and David, who is a student 
at Florida Junior College. 
Several promotions have occurred in the Data Re­
cording Department located on the 11th floor of the 
South Building. Lucille McCoy's promotion was effec­
tive October 22. She was reinstated as a Section Leader 
after she left Florida to work with Blue Cross of South­
ern California for two years. She will be working under 
Mary Ann Benton, Supervisor of the Verify Section. 
Lucille has been an employee for six years, has attend­
ed Los Angeles City College for one year, studying Psy­
chology, and has three teenage daughters. 
Betty Wilson's promotion was effective October 15. 
She is now Section Leader of the newly formed de­
partment with the new lnforex machines. She reports 
to Supervisor Darlene DePratter, has been an employ­
ee for six years, and her hobby is collecting clocks. 
Christine Douglas' promotion to Section Leader was 
effective October 29. She will be working in the lnforex 
section under Supervisor Margie Sauls and has been an 
employee for two years. She graduated from Florida 
Junior College in 1971 and is the mother of two chil­
dren. 
Emma Ross was promoted to Section Lead 
tober 29 in a newly formed department wit 
forex machines. She will be working under � 
Darlene DePratter, and has been an employE 
years. She attended Massey Technical lnstitu 
year and a half and graduated in 1971. She 
child, and her hobbies are dancing and sewir 
Annetta Stange was promoted to Section I 
November 5 in Data Control and Pooling sectii 
Supervisor Margaret Gunter. Annetta holds a 
of Science degree from Texas A & I Unive 
graduated in 1966. Her hobbies are photogra1 
ing and fishing. 
Marie Garcia was promoted to Section Lead 
vember 5 in the Entry section and will be work 
Supervisor Sue Eischen. She has been an em� 
a year, has five children, and enjoys bowlin 
hobby. 
Helen Zayatz was promoted to Section Lead 
vember 13 and will be working under Supen 
Harris in the Entry section, a newly formed de! 
Helen has been an employee for five years, 
children, and enjoys golf and sewing. 
Yvonne Gilbert was promoted to Section L 
November 19 of a newly formed department a1 
working under Supervisor Joe Davis in the E 
tion. She has been an employee for about a 
a half and has attended Florida Junior Colleg 
year studying Business Education. She has ti 
dren and enjoys game shooting (rifle), sof 
dancing. 
Dorothy Williams' promotion to Section U 
curred on November 19. She will be workil 
Supervisor Sue Eischen in the Entry section, 
been an employee for 14 months. She attende 
Junior College for one year, studying Busine� 
tion. She has two children and enjoys coo 
sewing as her hobbies. 
Burnell Graham was promoted on Novemt 
Section Leader of a newly formed departmen1 
be working under Supervisor Linda Robinso 
Miscellaneous section. Burnell has been an 1 
for nearly two years and enjoys sewing and re 
her hobbies. 
Mary Howard was promoted on October 22 t1 
Leader of a newly formed department and will 
ing under Supervisor Linda Robinson in thE 
laneous section. Mary has been an employee 
years and graduated from Lincoln Busines� 
in 1966. 
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CONTROL ANALYST PROMOTIONS 
\JCED IN DATA CONTROL SERVICES 
�unn, Manager of Data Control Services, an­
;he promotions of Suzanne Alderman and Mary 
to Senior Control Analysts. 
1e joined the Plans in February, 1967 and has 
1 the Medicare A Department as a Billing Clerk 
Section Leader, and in the Blue Cross Comple­
Coverage Department as Supervisor. She left 
ion in July, 1971 to become a Control Analyst 
uality Control and held this position until her 
, in July. Suzanne has attended Jacksonville 
f and Florida Junior College through the Tui­
nd Program. She is married to Doyle and has 
ren, Keith and Leigh. Suzanne loves bicycle 
ays the piano, and has taken guitar lessons. 
vas promoted in August from Control Analyst, 
n she held since December, 1972. She has 
,loyed with the Plans five years and h?IS worked 
tilization Review and Federal Claims depart-
1e has attended Sanford University in Birming-
6ama and Jacksonville University. She is cur­
ending Florida Junior College using the com­
uition Refund Program, and is majoring in 
m. Mary likes water skiing, sailing, and sewing. 
)L ANALYST PROMOTIONS 
NCED IN DATA CONTROL SERVICES 
�unn, Manager of Data Control Services, an­
the promotions of John Chaires, Ed Litteral, 
na Goad to Control Analysts. 
vas promoted from Data Coordinator in July, 
j has been an employee for 5½ years, in­
our years that he served in the United States 
. He left the Air Force with the rank of Staff 
He received an Associate of Arts degree from 
�unior College in Titusville, Florida. John is 
attending the University of North Florida 
:he company's Tuition Refund Program. He is 
1 in Psychology with a minor in Education, and 
1tdoor sports in his spare time. 
s promoted from EAM Operator in September, 
� formerly worked with Philco-Ford in Bloom-
1diana as a Programmer and came to work for 
; in May, 1973. He attended Indiana Univer­
oomington, Indiana and majored in Computer 
Ed plays basketball with one of the Blue 
1ms, and enjoys outdoor sports, reading and 
phy. He is married to Kathy, and they have 
I, Jimmy, who is two years old. 
1 has been with the Plans since February, 
1e had working experience in Methods, Graph­
�laims Department, and the Florida Combined 
� Agency before her promotion to Control Ana­
ieptember, 1973. She is currently attending 
unior College through the Tuition Refund Pro­
�nna enjoys writing short stories in her spare 
twelve;·' 
NEW EMPLOYEES CLUB 
OFFICERS ELECTED 
The annual Employees Club meeting was held on the 
third floor of the North Building on December 14 with 
1973 President Ron Ivey presiding. 
The four winning officer candidates for 1974 were 
announced over the public address system to all em­
ployees in Jacksonville, the Treasurer's report was read 
by Joyce Witt, and the Employees Credit Union Presi­
dent N. G. Johnson reported on the affairs of the Credit 
Union for 1973. 
Senior Vice President, W. J. Stansell, spoke to em­
ployees on the energy crisis followed by President, J. 
W. Herbert, who extended his Christmas greetings, 
discussed what the Plans were doing to combat the 
energy crisis and spoke on several employee benefits. 
The twelve Employees Club candidates campaigned 
from December 10 through December 14 by using 
posters on display boards throughout the Riverside 
complex and the Universal Marion building. 
Candidates this year included for President, Thelma 
Johnson, David Foster, and Karl Smith; for Vice Presi­
dent, Sara Bishop, John Randle, and Jim Bell; for Sec­
retary, Harriet Bouknight, Cathy Barnes, and Sandi Hill; 
for Treasurer, Irma Flores, Linda Fulford, and Laura 
Rountree. Winners are pictured in top photo below. 
The Employees Club sponsored many activities dur­
ing the year 1973, a wide variety for any employee who 
wished to participate. There were events for families, 
men and women, and separate events for men only 
and women only. 
A new Employees Club Director was hired during' the 
last quarter of 1973, Jan Childers, who carries out most 
of the club's activities. 
1974 officers, from left, are President Karl Smith. Vice 
President Jim Belf, Secretary Sandi Hill, and Treasurer Linda 
Fulford. 
\· 
Outgoing officers, from left, are President Ron Ivey, Vice 
President Jett Folds, Secretary Linda Blake, and Treasurer 
Joyce Witt. 
POOL IT! 
The bus and car pool survey recently conducted by 
the Employee Relations Department in an effort to save 
gas has revealed some staggering figures! The results 
are based on 1,900 employees' returns, which amount 
to a little over two-thirds of Jacksonville employees 
polled. (Over 300 replies were received after the results 
were tabulated.) 
Even so, the miles traveled to work in only one day 
and the amount of gasoline consumed by only 1,900 
employees are mind-boggling. Of those responding, 
1,663 traveled to work by car. These employees drive 
28,100 miles per day while commuting to and from 
work. This averages 31.7 miles per employee per day. 
Based on an average of 17 miles per gallon, those 
driving cars to work spend $2,950.00 on gas each day, 
which averages $1.54 per person. 
The Employee Relations Department is presently 
working up car pools for those employees interested in 
participating. (There are presently 474 employees in­
volved in car pools.) More news on this will be forth­
coming just as soon as details can be worked out. 
Every effort is being made to notify employees of 
fellow workers living in their areas of the city so that 
new car pools can be formed. This is a big task and is 
time consuming, but employees will be notified just 
as soon as possible when complete information is 
compiled. 
COMPANY LIBRARY AND 
VIDEO ROOM MOVED 
Don Haney, Manager of the Personnel Department's 
Training and Development area, has reported the com­
pany library and video room have been relocated from 
the fourth floor of the Main Building to Room #4 on 
the sixth floor of the Main Building. 
Employees are urged to take advantage of our li­
brary facilities and are asked to make a note concern­
ing this new move. 
New Blue Cross Board 
Members Elected 
An election to fill 10 positions on the Florida Plan's 
Board of Directors was held during the annual meeting 
October 31, 1973. Size of the Board was incre�sed from 
25 to 27 members to include two additional public rep­
resentatives. 
Composition of the Board now consists of 13 mem­
bers representing hospitals, 11 members representing 
the public and three members representing medicine. 
Of the 10 positions on the Board which were filled, 
six included public representatives, all elected to three­
year terms. They are: 
• Roy Armstrong, Jacksonville, retired labor represen­
tative and former State Director of the Communica­
tions Workers of America. 
• Robert T. Sheen, St. Petersburg, chemical engineer 
and Chairman of the Board of Milton Roy Company. 
• Lester Varn, Jr., Jacksonville, owner, director and 
officer of the Varn Investment Company and Cres­
cent Financial, Inc. 
• Clarence G. King, Jacksonville, practicing attorney 
with the firm of Rogers, Towers, Bailey, Jones & Gay. 
• Edward A. Proefke, Dunedin, President of Proefke­
Nielson Construction Company. 
• Jamesena Hardee Weir, Boca Raton, prominent in 
community and civic affairs in Boca Raton, Palm 
Beach County, and Broward County. 
Elected for three-year terms representing hospitals: 
• Robert T. Besserer, Sanford, administrator of Semi­
nole Memorial Hospital. 
• C. T. McCrimmon, Miami, administrator of Victoria 
Hospital. 
Elected for a three-year term representing medicine: 
• Henry J. Babers, Jr., M.D., Gainesville, a practicing 
physician. 
Elected for a two-year unexpired term representing 
medicine: 
• Eugene G. Peek, Jr., M.D., Ocala, a practicing phy­
sician. 
Immediately following the annual meeting, the new 
Board of Directors elected officers for the coming year. 
W. R. Hancock, Leesburg citrus grove owner, was re­
elected Chairman of the Board. John F. Wymer, Jr., ad­
ministrator of the Good Samaritan Hospital, West Palm 
Beach, and G. Emerson Tully, Ph.D., Tallahassee, Di­
rector of Educational Research, Florida Board of Re­
gents, both were reelected as Vice Chairmen of the 
Board. All other officers are appointed. 
five/� 
In Memoriam 
Blue Cross and Blue Shield of Florida extend 
deepest sympathy to the family and friends of 
H. P. " Hal" Adams, 66, who passed away at 7 :25 
p.m. in St. Vincent's Hospital on December 10 ,  
1 973, following emergency surgery on December 
8. 
Mr. Adams, who began his service with the 
Florida Plans on March 1 7, 1 958, was Vice Presi­
dent-Administration when he "retired "  in May, 
1 972. He retired in name only, returning to serve 
as Building Project Coordinator until the Riverside 
complex was completed. How tragic that Mr. 
Adams' death occurred only a month prior to the 
dedication of the building project. 
Mr. Adams devoted most of his time to the new 
buildings when the announcement was made in 
August, 1 97 1  that the Administration Division he 
headed was being reorganized . He formerly had 
the Purchasing, Personnel, Methods, Building 
Management, and Subscribers Service Depart­
ments, and the Government Programs Coordina­
tor reporting to him. 
Mr. Adams was born in Indianapolis, Indiana 
and was employed in Reading, Pennsylvania prior 
to moving to Jacksonville in 1 958. 
He is survived by his wife, Fran; three sons, 
Samuel, Boston, Massachusetts; Henry, American 
Red Cross, Korea; and Franklin, Jacksonville; a 
daughter, Mrs. James Larsen, Gainesville; and five 
grandchildren. 
FC I A Anniversaries 
Anniversary dates of Florida Combined Insurance 
Agency employees have not been reported on a monthly 
basis for 1 973, but they will be reported by month 
beginning this January. 
Employees who celebrated one, five and ten year 
anniversaries during 1 973 are listed below in this recap: 
Ten Year Anniversary 
Mabel Lee 
Five Year Anniversaries 
Glenda Edmunds 
lvylyn Townsend 
One Year Anniversaries 
Carol Kurtz Judy Pike 
Vivian Mills Sandra Franco 
Janie Layfield Gayle Gray 
Odean Thomas Janet Jinkner 
FCIA ANN IVERSARIES - January, 1974 
Dale Blass 5 Years 
Phyllis Jones 1 Year 
Frances Jones 1 Year 
Goldie Siegel 1 Year 
$873.00 Presented In 
Suggestion Award Checks 
Building Engineer, Curtis Stuckey, Building Manage­
ment, has received $653.00 for two suggestions which 
will save the Plans water and maintenance on equip­
ment. His ideas concerning ecology represent an esti­
mated savings to the company of $6,530.00. 
Curtis, a father of nine children, was a winner for the 
first time in the Suggestion Award Program. The award 
couldn't have come at a better time since he received 
his check approximately three weeks before Christmas. 
He says he will have no trouble spending it with eight 
children still at home. His new baby was born on No­
vember 8, just three days following the marriage of his 
daughter on November 5. 
His idea to save water on the third floor North Build­
ing freezer' boxes amounted to 33,480 gallons of water 
saved per day. The water savings involves recycling, 
and treating the water, thereby saving on equipment. 
He also suggested the saving of water for the eighth 
floor air conditioning units on the Computer Operations 
floor. This idea saved 86,400 gallons of water per day. 
Savings to the condenser amounted to $ 1 ,200.00 in 
the operations cost per year on equipment. 
The Suggestion Award Committee also presented a 
$220.00 check to Kenneth Johnson, a former Blue 
Shield Processing Claims employee, for his idea con­
cerning green pull cards to indicate reject when request­
ing claims from Paid Files. Kenneth, who worked here 
last summer before returning to school in the fall, is  
the son of Thelma Johnson, Consortium. 
Curtis Stuckey, Building Engineer in the Bu ilding Ma nagement 
Department, was presented a check for ·$653 .00 from Bill 
Skelley, Vice President-Corporate Staff and Planning, on .De­
cember 1 0. Building Ma nager, Derald Smart, attended the 
presentation. 
Kenny Johnson receives $220.00 check from Dick Meyers, 
Vice President-Claims. Jack McAbee, Director, Blue Cross and  
Blue Shield Claims, is  at right. That's Kenny's mother, Thelma, 
Consortium Department, looking on.  
PERSONNEL . . .  ITIE 
OUTSTANDING NEW EMPLOYEE 
AWARDS PRESENTED 
Two "Outstanding New Employee" awards for 1 973 
have been presented to Melody James and Roy Rivers, 
at the annual Operations Christmas party. Each year 
two Operations' employees who have been in that de­
partment for one year or less and have displayed the 
best overall performance are selected to receive the 
valued awards. 
Melody James is the recipient of the Operations 
Support award for 1 973. Melody has been employed 
by the Plans since July, 1 968. She transferred to 
Operations Support from Medicare A in April , 1 973. 
Roy Rivers is the recipient of the Computer Opera­
tions award for 1 973. Roy worked part-time with the 
company as a OCT student while in school, and began 
full-time employment in January, 1 973 as a Computer 
Operator trainee. His wife, Barbara, also works for the 
Plans in the Bank Department. 
Melody James proudly displays her £DP Operations award 
for outstanding employee in Operations Support. 
I ll  
E 
• 
- 1  
.,IW)i 
CJ 
Roy Rivers shows off his EDP Operations award for out­
sta n ding performance in the Computer Operations Department. 
eleven/ '' 
PAUL KURTZ NAMED TO WHO'S w.­
FLORIDA SOUTHERN COLLEGE 
Paul Kurtz, son of Carol Kurtz, has been r 
"Who's Who" among American College and L 
students at Florida Southern College in La 
was reported in the Times-Union and Journal 
ber 1 8, 1 973. 
Carol is a Key Account Clerk in the Florida C 
Insurance Agency Billing Section and has bee 
ployee for nearly two years. 
Paul has attended Florida Southern on a sc 
and is a senior psychology major. He is a m1 
Phi Sigma Kappa fraternity, the Student GO: 
Association,  the Men's Student Government 
Board , Omicron Delta Kappa, national honorar 
ship fraternity for men, and the college's cone 
Blue Cross and Blue Shield of Florida ext 
gratulations to Paul on this very high honor a 
parents Mr. and Mrs. Paul H. Kurtz. This ach 
is even more outstanding considering Paul is 
LAKE  CITY BRANCH SITE OF 
COLLEGE COURSES 
The Lake City Data Recording office which c 
June, 1 973 has been selected as the site for 
Community College Key Punch and Data Entry 
The Lake City newspaper recently public 
course which is available at the Blue Cross 
Shield branch office located in Lake City at 
Columbia Street, using our equipment. 
Excerpts of the news release read, "Becau 
many job opportunities in the North Florida a 
City Community College will · offer a 1 7-week I 
Key Punch and Data Entry beginning January 
course will be held three hours each Thursda) 
at the Lake City office of Blue Cross and B i t  
of Florida. The College has been successful i 
ing an extremely well qualified instructor for thi 
" Key Punch, Key to Tape, and Key to Di: 
ment will be utilized during course instructio 
"The course will be taken for three hour 
credit, and anyone with basic typing skills ma� 
on January 3 and 4 in the Lake City Communit 
Administration Building." 
This program is being coordinated by Do , 
Manager of Training and Development. The l 
staffed by Lake City residents who are trained c 
personnel. There are 32 employees currently 
in the branch, several who graduated from the 
prior courses. This new course offered by tht 
presents an excellent opportunity for Lake City 
to become trained for future employment at 
Cross and Blue Shield office. 
000 . . . You Are A Blue Cross And 
Blue Shield Employee" 
you work  for the  B l ue Cross and  B l u e. Sh ie ld  
at ion . Wel l  tel l me  . . .  "
d fa m i l i a r? Whether  you ' re on the go l f  cou rse,  
1 rty, shopp i n g  at the grocery store ,  or  hav i n g  
3 i r  done ,  peop le  expect you t o  have a l l  t h e  
; ,  You ' re a n  " i n s ider , " therefore a n  "ex pert . "  
d o  you say? J u st m u m b le  somet h i n g  l i ke ,  
ask  me ,  I don 't  hand le  that ! " Or a re you wel l ­
i d  enough t o  g ive a br ief ,  knowledgea b le  a n swer? 
, set the scene .  A B l ue Cross and B l ue S h ie ld  
ee  i s  at a pa rty a n d  a f r i end  says . . .  
1cy, that's qu ite a place you work i n .  I was r id ing 
t iverside Avenue the other day and saw why my 
re so h igh.  That bu i ld ing sure is  extravagant , 
?" 
:, it i s  a n  attract ive bu i l d i ng ;  however ,  ext rava -
not the word . Do you rea l ize we a re rent i n g  
1 i l d i ngs ,  scattered a rou n d  Jacksonvi l le? That 
1 u ite a b i t  of  money. By con so l idat i ng i nto the 
je com p lex ,  savi ngs wi l l  be noted i n  m a ny a rea s .  
· b u i l d i n g  i s  not on ly  we l l  orga n ized and  l a rge 
to house ou r p resent operat ions ,  it a l so h a s  
)r  expa n s ion  a t  m i n i m a l  cost. W e  have a p r ivate 
: ga rage ,  cafeter ia ! and snack ba rs wh i ch  h e l p  
a rk i ng p rob lems  and  save ou r emp loyees trave l  
1d expense . "  
right, Nancy, that makes sense, but you can 't 
:e me that somebody's not making money over 
Don't you have stockholders to pay, and what 
he Boards of D irectors?" 
d you asked . That ' s  j u st it . . .  we don 't have a ny 
> lders !  And members of both of ou r  Boa rds 
·e r  t he i r  t i m e ,  with no pay, to serve on t he  
and  m a ke dec i s ions  t ha t  i nva r iab ly  affect the  
:om m u n ity. The on ly  th i ngs,  i n  fact ,  that we ca n 
bsc r i ber  i ncome for a re to pay c l a i m s  and  for 
ng expenses ,  a nd to esta b l i sh reserves to pay 
c l a i m s .  Bes ides ,  we used on ly  a bout six cents 
y do l l a r  fo r operat i n g  expenses and reserves l a st 
Ve con s i stent ly retu rn  a greater percentage of 
bscr ibers '  dol l a rs i n  benefits tha n any  other  
i nsu ra n ce o rga n izat ion . "  
, then why d o  m y  rates keep goi ng up? I a lmost 
I 'd save money by droppi ng my coverage and 
medical b i l ls  out of my pocket! " 
' it ! "  You ' l l  be sorry the f i rst t i me you go to the  
1 I .  D id  you know the tota l  average cha rge per  
ten/ 
day i n  a F lor ida hosp ita l i n  1 973 wa s $ 1 1 1 . 00? I n  
1 970 ,  j u st th ree yea rs ago ,  i t  was $8 1 . 00 .  And ,  i f  you ' re 
rea l ly s i ck  and  need i ntens ive care ,  you cou ld  pay a s  
much  a s  $ 1 50 .00 a day fo r the room a lone .  I agree 
that rates have ce rta i n ly r i sen , as h ave a l l  other  i m ­
porta nt serv ices .  Hosp ita l rates a re t h e  fa stest c l i m b i n g  
item i n  the  cost o f  l iv i ng . " 
" But when I was i n  the hospita l j ust three years ago, 
I pa id only $37.00 a day. What makes the big d iffer­
ence?" 
"To put it s i m ply ,  phys i c i an  a nd hosp ita l b i l l s  a re 
go i ng u p  j u st l i ke everyt h i ng e l se ,  but to a greater 
extent .  Doctors and hosp ita l s  have to face r i s i ng  costs 
j u st l i ke you a nd me. Hosp ita l s  a re payi n g  more for 
person n e l ,  su pp l ies ,  d rugs,  and  construct ion . "  
"Wel l ,  can anyth ing b e  done to try to lower these 
health costs?" 
"Yes,  we a re present ly work ing  with hospita l s , phys i ­
c i a n s , and  hea lth ca re off ic ia l s  a nd h ave u nderta ken 
such act iv i t ies a s  Ut i l izat ion  Rev iew ,  Peer Rev iew a n d  
prevent ion o f  d u p l i cate payment (su brogat ion  and  co­
ord i nat ion of benef i ts) . We a re a l so i nvo lved in a rea­
wide hea l th  p la n n i n g  and the  deve lopment of other  
cost -savi ng systems . " 
"Okay, that sou nds good but let me  ask you one 
more question . After my hospita l stay i n  1970 my B lue  
Cross coverage d idn 't pay the  entire b i l l .  A friend of 
m ine went about the same t ime and they paid hers. To 
make matters worse, it took three weeks to get my b i l l  
paid. Why?" 
"Wel l ,  l et me a n swer one quest ion  at a t i me .  Cover­
age d i ffers f ro m  person to person and grou p to group .  
Com pa n i es wh ich  form B l u e  Cross and  B l ue Sh ie ld 
groups for the i r emp loyees a re offered n u merou s  bene­
f its to choose f rom , ta i lored to meet the i r own spec i f i c  
needs .  I f  you  be long to  a grou p ,  most l i ke ly you r cover­
age is d i fferent from you r fr iend ' s .  Persons  not be long­
i n g  to a group  a re a l lowed to select the i r own coverage 
from ava i lab le  benef its .  
"To a n swer you r quest ion  rega rd i n g  payment of 
c la ims ,  much ha s been done recent ly to speed these 
payments ,  especia l ly with the a id of adva nced com puter 
equ i pment . "  
After sat i sfy i ng  h e r  f r iend ' s  cur ios i ty ,  N a n cy f i n a l ly 
got back to the  pa rty. But t h i s  cou l d ,  and  probab ly  wi l l ,  
ha ppen to her  o r  to you a nywhere, a nyt i me .  Cou ld  you 
have done as we l l ?  
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Employees Stir Up A Batch Of 
Prizes In Third Annual Cooking Contest 
Nearly 80 entries were received 
on November 30 for the third annual 
kitchen arts competit ion sponsored 
by the Employees Club at the River­
side and Universal Marion Buildings. 
Eight judges had their work cut 
out for them when the test ing and 
tasting began at 8:30 a.m. Following 
two hours of delightful deliberation ,  
Sheridan silver trays were awarded 
to the f irst place winners, and r ib­
bons were presented for second place 
and honorable mention in each of 
the f ive categories: casseroles, cakes, 
pies, cookies, and candies. 
Rhon Rich,  EDP Operations, was 
a bit  shy about entering a luscious 
cherry cream pie in his own name. 
With the help of some other co­
workers he managed to put Hanse 
Hall, another EDP employee, in the 
spotlight by enter ing the pie in 
Hanse's name. When not ified that he 
"had won" second place, Hanse was 
more than surprised. Taking it l ike 
a good sport, he accepted the r ib­
bon, and took possession of the pie 
for his afternoon break. Chairman, 
of the Riverside contest, Rochelle 
Dryden, adds that a second place 
r ibbon was also awarded to Rhon. 
Claudia Holland was contest co­
ordinator for the Universal Marion 
Building. She reported several un­
usual entries in the form of foreign 
dishes, one of which earned a sec­
ond prize in the casserole division. 
With the help of the Purchasing Depart­
ment, a complimentary cardboard fruit 
cart designed as a display rack was ob­
tained and used to distribute free recipe 
and handcraft pamphlets to all those who 
visited the display of entries. Both the 
cart and the pamphlets were donated by 
the Florida State Department of Agricul­
ture in Tallahassee. Rochelle Dryden is 
shown here with the display. 
Universal Marion Building Chairman, Claudia Holland, is pictured at left along 
with judges Anita DeBose, Mike Bristow, Karl Smith, and Janet Morgan. 
Hanse Hall accepted a second place award for a cherry cream pie submitted for 
judging by Rhon Rich who was too bashful to enter under his own name. 
eight/ � 
UM Building winners are, from left, Grace Glover (first and second 
places for cakes), Marjorie Parker (first and honorable mention for 
brownies and cake), Norma Troxel (pie), Susie Solano (cake), Frankye 
Haynes (casserole), Claudia Holland (fudge). Second place winners are 
Hiyam Elias (Kubi), Margaret Whitfield (cake), Mildred Martin (pie). 
Honorable mention went to Jean Armstrong (cookies), and Cathy 
McDonald (casserole). Another winner not pictured is Rose Sluder. 
Winners at the Riverside Building are, from left, Klara Schlinkman 
(two first places for cake and cookies), Lynn Chapman (first for fudge 
and second for casserole), Julia Gable (pie), Doris Milloy (casserole), 
Joan Smith (banana nut bread). Second place winners are Lisa Massey 
(fudge), Carol Whiting (cake), Pat Hawn (pumpkin bread), Elise Smith 
(cookies). Honorable mention winners are Thelma Johnson (two for 
rolls and mints), Robin Astley (cookies), Joan Pausche (pie), Patty Nolan 
(casserole). Another winner not pictured is Vicky Brown. 
r 
Riverside judges were, from left, Linda Blak, 
Tipton, and Carole Utley. George Quinney, not 
also served as judge. 
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UM Building winners are, from left, Grace Glover (first and second 
places for cakes), Marjorie Parker (first and honorable mention for 
brownies and cake), Norma Troxel (pie), Susie Solano (cake), Frankye 
Haynes (casserole), Claudia Ho/land (fudge). Second place winners are 
Hiyam Elias (Kubi), Margaret Whitfield (cake), Mildred Martin (pie). 
Honorable mention went to Jean Armstrong (cookies), and Cathy 
McDonald (casserole). Another winner not pictured is Rose Sluder. 
Winners at the Riverside Building are, from left, Klara Schlinkman 
(two first places for cake and cookies), Lynn Chapman (first for fudge 
and second for casserole), Julia Gable (pie), Doris Milloy (casserole), 
Joan Smith (banana nut bread). Second place winners are Lisa Massey 
(fudge), Carol Whiting (cake), Pat Hawn (pumpkin bread) , Elise Smith 
(cookies) . Honorable mention winners are Thelma Johnson (two for 
rolls and mints), Robin Astley (cookies), Joan Pausche (pie), Patty Nolan 
(casserole). Another winner not pictured is Vicky Brown. 
Riverside judges were, from left, Linda Blake, Ron 
Tipton, and Carole Utley. George Quinney, not shown, 
also served as judge. 
"Sooo . . . You Are A Blue Cross And 
Blue Shield Employee" 
"So ,  you wor k  for the  B l u e  Cross and  B l ue. Sh ie ld  
orga n izat ion . Wel l  te l l  me  . . .  "
Sou n d  fa m i l ia r? Whether  you ' re on the  go l f  cou rse, 
at a pa rty , shopp ing  at the grocery store,  or  hav i ng  
you r h a i r  done ,  peop le  expect you to  have a l l  t he  
a n swers .  You ' re a n  " i n s ider , "  therefore a n  "expert . "  
What d o  you say? J u st m u m b le  somet h i n g  l i ke ,  
" Don 't  ask  me ,  I don 't hand le  that ! " Or  a re you wel l ­
i nfo rmed enough t o  g ive a br ief ,  knowledgea b le  a n swer? 
Let ' s  set the scene .  A B l u e  Cross a n d  B l ue Sh ie ld  
e m ployee i s  at a pa rty and  a f r iend says . . .  
" Nancy, that's qu ite a place you work i n .  I was rid ing 
down R iverside Avenue the other day and saw why my 
rates are so h igh.  That bu i ld ing sure is  extravagant, 
i sn 't it?" 
"Yes, i t  is an att ract ive b u i l d i ng ;  however ,  ext rava­
ga nt is not the word . Do you rea l ize we a re rent i ng  
fou r  b u i l d i ngs ,  scattered a round  Jacksonvi l le? That 
costs q u ite a b i t  of money. By con so l idat i ng i nto the  
R ive rs ide com p lex ,  sav i ngs w i l l  be noted i n  m a ny a rea s .  
"Ou r b u i l d i n g  i s  not o n ly we l l  orga n ized and  l a rge 
enough to house ou r present operat ions ,  i t  a l so has  
room for expa n s ion  a t  m i n i m a l  cost. We  have a pr ivate 
pa rk i ng  ga rage ,  cafeter ia ! a nd snack  bars wh i ch  he l p 
so lve pa rk i ng  p rob lems a n d  save o u r  em p loyees t rave l 
t i m e  a n d  expense . " 
"Al l  right, Nancy, that makes sense, but you can 't 
convince me that somebody's not making money over 
there. Don 't you have stockholders to pay, and what 
about the Boards of Di rectors?" 
"G lad  you asked . That ' s  j u st it . . .  we don 't  have a ny 
stockho lders !  And members of both of our  Boards 
vo l u nteer t h e i r  t i me ,  with no  pay, to serve on the 
Boa rds and m a ke dec i s ions  that i nva r i ab ly  affect the 
whole com m u n ity. The only t h i ngs , in fact , that  we ca n 
u se su bscr i ber i ncome for a re to pay c l a i m s  and  for 
operat i n g  expenses,  and to esta b l i sh reserves to pay 
futu re c l a i m s .  Bes ides ,  we used on ly  a bout six cents 
of every do l l a r  fo r operat i n g  expen ses and reserves l ast 
yea r .  We con s i stent ly retu rn  a greater percentage of 
ou r  subscr i bers '  do l l a rs i n  ben ef its tha n a ny other  
hea l th  i n sura n ce orga n izat io n . "  
Wel l ,  then why d o  m y  rates keep going up? I a lmost 
bel ieve I 'd save money by dropping my coverage and 
paying medical b i l ls  out of my pocket !"  
"Try it ! "  You ' l l  be sorry the f i rst t i me you  go to  the  
hosp ita l .  D id  you know the tota l average cha rge per 
day in a F lor ida hosp ita l  in 1 973 was $ 1 1 1 . 00? I n  
1 970 ,  j u st th ree yea rs ago ,  i t  was $8 1 . 00 .  A n d ,  i f  you ' re 
rea l ly s i ck  a n d  need i ntens ive care ,  you cou ld  pay a s  
much  a s  $ 1 50 .00 a day for the room a lone .  I agree 
that rates have certa i n ly r i sen ,  as h ave a l l  other  i m ­
porta nt serv ices.  Hosp ita l rates a re the  fastest c l i m b i n g  
item i n  t he  cost o f  I i v i  ng . " 
" But when I was i n  the hospita l just three years ago, 
I pa id on ly $37.00 a day. What makes the big differ­
ence?" 
"To put i t  s i m ply ,  phys i c i an  and hosp ita l b i l l s  a re 
go i ng u p  j ust l i ke everyt h i ng e l se ,  but to a greater 
extent .  Doctors and  hospita l s  have to face r i s i ng  costs 
j u st l i ke you a nd me. Hosp ita l s  a re pay i n g  more for 
pe rson ne l , supp l ies ,  d rugs,  and  con struct i on . "  
"Wel l ,  can anyth ing be done t o  try t o  lower these 
health costs?" 
"Yes ,  we a re present ly work i ng  with  hosp i ta l s ,  phys i ­
c i a n s , and  hea lth ca re off ic i a l s  a n d  h ave u nderta ken 
such a ct iv i t ies  as Ut i l izat ion Rev iew ,  Peer Rev iew and  
p revent ion of  d u p l i cate payment (subrogat ion  a nd co­
ord i n at ion  of benefits) . We a re a l so i nvolved in a rea­
wide hea l th  p la n n i n g  and the deve lopm ent of other  
cost -savi ng  systems . " 
"Okay, that sounds good but let me ask you one 
more quest ion.  After my hospita l stay i n  1 970 my B lue 
Cross coverage d idn 't pay the entire b i l l .  A fr iend of  
m ine  went about the same t ime and they paid hers. To 
make matters worse, it took three weeks to get my b i l l  
pa id .  Why?" 
"We l l ,  l et me a n swer one quest ion  at a t i me .  Cover­
a ge d i ffers from person to person and gro u p  to group .  
Com pa n ies wh i ch  form B l u e  Cross a n d  B l ue Sh ie ld  
grou ps fo r t he i r  e m p loyees a re offered n u m erous  bene­
f i ts to choose f rom , ta i lored to meet t h e i r  own spec i f i c  
needs .  If  you be long to  a grou p ,  most l i ke ly  you r cover­
age is d i fferent from you r  fr iend ' s .  Perso n s  not be long­
i n g  to a group  a re a l l owed to select t he i r  own coverage 
from ava i l ab le  benef its .  
"To a n swer you r quest ion  rega rd i n g  payment of 
c l a i m s ,  much has been done recent ly to speed these 
payments ,  espec ia l ly with the a id of adva n ced com puter 
equ i pment . "  
Afte r sat i sfy i ng  h e r  fr i end ' s  cu r ios ity, N a n cy f i na l ly 
got bac k  to the  pa rty . But t h i s  cou l d ,  a n d  probab ly  wi l l ,  
ha ppen to her  o r  to you a nywhere ,  a nyt i m e .  Cou ld  you 
have done as we l l ?  
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Data Recording 
Memoriam 
ue C ross and  B l ue  Sh ie ld  of F lor ida extend  
est sym pathy to  the fa m i ly and  f r i ends  of  
" Ha l "  Adam s, 66,  who passed away at 7 :25  
i n  St .  V i ncent ' s  Hospita l on December  1 0 , 
I ,  fo l low i ng  emergency su rgery on  Decem ber 
r .  Adams ,  who began h i s serv ice with the  
:la  P la ns  on  March 1 7 , 1 958 ,  was V ice Pres i ­
·Ad m i n i strat ion when he  " ret i red " in  May,  
! .  He ret i red in  name on ly,  retu rn i ng to serve 
J i ld i ng Project Coord i nator u nt i l the  R ivers ide 
) lex was com p leted . How t rag ic  that M r. 
1 s '  death occu rred on ly a month pr ior  to the  
;at ion  o f  the  bu i l d i ng  project. 
r .  Ada m s  devoted most of h i s  t ime  to the new 
l i ngs when the a n nouncement was made i n  
1st , 1 9 7 1  that the Adm i n i strat ion  D iv i s ion  h e  
e d  wa s be i ng  reorga n ized . H e  former ly had 
Purchas i ng, Personne l , Methods,  B u i l d i n g  
3gement,  and  Subscr i bers Serv ice Depart ­
:s ,  and  the Govern ment Program s  Coord i na ­
eport i ng to  h i m .  
r .  Adam s  was born i n  I nd i anapo l i s ,  I nd iana  
wa s emp loyed i n  Read i ng ,  Pen nsylva n ia pr ior  
ov i ng  to Jacksonv i l l e  i n  1 958.  
� i s  su rv ived by h i s  wife ,  Fran ;  th ree sons ,  
Je l , Boston ,  Massachusetts;  Henry, Amer ican 
Cross ,  Korea ; a nd Fra n kl i n ,  Jacksonv i l l e ;  a 
hter ,  M rs .  James La rsen , Ga i nesvi l l e ;  and  f ive 
:fch i l d ren .  
I A Anniversaries 
versa ry dates o f  F lor ida Com b i ned I nsu rance 
em ployees have not been reported on a month ly  
o r  1 973 ,  but  they w i l l  be  reported by  month 
ng th is  Janua ry .  
eye.es who celebrated one,  f ive and ten yea r 




Edm u nds 
rownsend 
One  Year Anniversaries 
Carol Ku rtz J udy Pi ke 
V iv ian M i l l s  Sa ndra Franco 
Jan i e  Layf ie ld Gayle Gray 
Odea n Thomas Janet J i n kner  
FCIA ANN IVERSARIES - January, 1974 
Da le B l ass 5 Yea rs 
Phyl l i s  Jones 1 Yea r 
Frances Jones 1 Yea r 
Go ld i e  S iege l 1 Yea r 
$873.00 Presented In 
Suggestion Award Checks 
B u i l d i ng Eng i neer ,  Curtis Stuckey, B u i ld i n g  Ma nage­
ment, has rece ived $653 .00 fo r two suggest ions  wh i ch  
w i l l  save the P lans  water and ma i ntenance on equ i p­
m ent. H i s  ideas concern i ng eco logy represent a n  est i ­
mated savi ngs to the com pany o f  $6 ,530 .00.  
Curt i s ,  a father  of n i ne ch i l d ren ,  was a w i nner  for the 
f i rst t ime in  the Suggest ion Awa rd Progra m .  The awa rd 
cou ldn 't have come at a better t ime  s i nce he rece ived 
h is check a pprox i mately th ree weeks before Chr i stmas .  
He says he  wi l l  have no trou b le  spend i ng  it with e ight 
ch i l d ren st i l l  at home. His new baby was born on No­
vem ber  8 ,  j u st t h ree days fol lowi ng the  marr iage of h i s  
daughter o n  Novem ber 5 .  
H i s  idea to save water o n  the th i rd f loor North B u i l d ­
i ng freezer" boxes a mou nted to 33 ,480 ga l lons  of  water 
saved per day. The water savi ngs i nvolves recyc l i ng ,  
and  treat i ng the water ,  thereby sav i ng  on  equ i pment .  
He a l so suggested the savi ng of water fo r the e ighth 
f loor a i r  cond it ion i n g  u n its on the Com puter Operat ions  
f loor .  Th i s  idea saved 86,400 ga l l ons  of  water per  day. 
Savi ngs to the condenser  amou nted to $ 1 , 200 .00 i n  
the operat ions  cost per yea r o n  equ i pment .  
The Suggest ion Awa rd Com m ittee a l so presented a 
$220. 00 check to Kenneth Johnson, a former B l ue  
Sh ie ld  Process i n g  C la i m s  emp loyee, fo r h i s  i dea con ­
cern i ng green pu l l  ca rds t o  i nd i cate reject when request­
i ng c la i m s  from Pa id F i les .  Kennet h ,  who worked h ere 
last sum mer before retu r n i ng  to schoo l in the fal l ,  i s  
the son of The lma Joh nson ,  Consort i u m .  
Curtis Stuckey, Building Engineer in the Building Management 
Department, was presented a check for ·$653.00 from Bill 
Skelley, Vice President-Corporate Staff and Planning, on .De­
cember 1 0 .  Building Manager, Derald Smart, attended the 
presentation. 
Kenny Johnson receives $220.00 check from Dick Meyers, 
Vice President-Claims. Jack McAbee, Director, Blue Cross and 
Blue Shield Claims, is at right. That's Kenny's mother, Thelma, 
Consortium Department, looking on. 
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OUTSTANDING NEW EMPLOYEE 
AWARDS PRESENTED 
Two "Outsta nd i ng New Employee" awa rds for 1 973 
have been p resented to Melody James and Roy R ivers ,  
at the a n n ua l Operat ions Ch r i stmas pa rty. Each year 
two Operat ions '  em ployees who h ave been i n  that de­
pa rtment for one yea r or l ess and have d i sp layed the 
best overa l l  performa nce a re selected to rece ive the  
va l ued awa rds .  
Me lody James i s  the rec i p i ent of the Operations 
Support awa rd for 1 973 .  Me lody has  been em ployed 
by the  P lan s  s i n ce J u ly, 1 968.  She tra n sferred to 
Operat ions  S u pport from Med ica re A in Apr i l ,  1 973 .  
Roy R ivers  i s  the rec i p ient o f  t he  Computer Opera­
tions award for 1 973 .  Roy worked part-t i me with the  
com pany as  a OCT student wh i l e  i n  schoo l , a nd bega n 
fu l l -t ime  em ployment i n  January, 1 973 a s  a Com puter 
Operato r  tra i nee. H i s  wife ,  Barba ra , a l so works fo r the 
P lans  in the Ba n k  Depa rtment. 
Melody James proudly displays her EDP Operations award 
for outstanding employee in Operations Support. 
Roy Rivers shows off his EDP Operations award for out­
standing performance in the Computer Operations Department. 
eleven/ I r 
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PAUL  KURTZ NAMED TO WHO'S WHO AT 
FLORIDA SOUTHERN COLLEGE 
Pau l  Ku rtz , son of Ca rol Ku rtz , has  been na med to 
"Who 's  Who" among Amer ican Col l ege and U n ivers ity 
students at F lor ida Southern Co l l ege in La kel and ,  it 
was reported in the  Times-Union and Journal, Novem­
ber  1 8 , 1 973 .  
Ca rol i s  a Key Account C lerk  i n  the F lor ida Com b i ned 
I nsu rance Agency B i l l i ng Sect ion and has been an em­
p loyee for nea r ly two yea rs. 
Pau l  has attended F lor ida South ern on  a scho la rsh i p  
a n d  i s  a sen ior  psycho logy major .  H e  i s  a member  of 
Ph i  S igma Ka ppa fratern ity, the Student Government 
Assoc iat ion , the Men ' s  Student Government J ud ic i a l  
Boa rd,  Om ic ron Delta Ka ppa , nat iona l  honora ry l eader­
s h i p  f ratern ity for men ,  and  the co l l ege ' s  concert ba nd .  
B l ue Cross and  B l ue  S h ie ld  o f  F lor ida extend  con­
gratu l at ions  to Pau l  on  t h i s  very h igh  honor  and  to h i s  
parents M r. a n d  M rs .  Pau l  H .  Ku rtz. Th i s  ach i evement 
is even more outsta nd i ng  cons ider i ng Pau l  i s  b l i nd .  
LAKE CITY BRANCH SITE OF  
COLLEGE COURSES 
The La ke C ity Data Record i ng off i ce wh ich  opened i n  
J u ne,  1 973 h a s  been selected as  t h e  site for La ke C ity 
Com m u n ity Col lege Key Pu nch and Data Entry cou rses .  
The La ke C ity newspa per recently pu b l ic i zed t h i s  
cou rse wh ich  i s  ava i l ab le  a t  t h e  B l ue Cross and  B l ue  
Sh ie ld  bra nch  off i ce located i n  La ke C ity a t  1 0  North  
Col u m b ia  Street , u s i ng ou r equ i pment .  
Excerpts of the news re lease read ,  " Becau se of the 
many job opportun it ies i n  the North  F lor ida  a rea , La ke 
C ity Com m u n ity Col l ege wi l l ·  offe r a 1 7-week cou rse i n  
Key Pu nch and Data Entry begi n n i ng Janua ry 1 0 .  The 
cou rse wi l l  be he ld  th ree hours each Thu rsday even i n g  
a t  t h e  La ke C ity off ice o f  B l ue Cross a nd B l ue Sh ie ld  
of  Flo r ida . The Co l lege has  been successfu l i n  obta i n ­
i ng a n  extremely wel l  qua l i f ied i n structor fo r t h i s  cou rse . 
" Key Pu nch , Key to Ta pe, and Key to D i sk eq u i p­
ment wi l l  be ut i l i zed du r i ng  cou rse i n struct ion . 
"The cou rse wi l l  be ta ken fo r th ree hou rs col lege 
c red it ,  and a nyone with ba s ic  typ i ng sk i l l s  may reg ister 
on  Janua ry 3 and 4 in the La ke C ity Com m u n ity Col l ege 
Adm i n i strat ion  Bu i l d i ng. "  
Th i s  progra m i s  be ing  coord i nated by Don Ha ney, 
Ma nager of Tra i n i n g  and Development .  The branch i s  
staffed by La ke C ity res idents who a re tra i ned data entry 
personne l .  There a re 32  employees cu rrent ly  work i n g  
i n  t h e  branch ,  severa l w h o  graduated from t h e  Col l ege's  
pr ior  cou rses . Th i s  new cou rse offered by the Col l ege 
presents an exce l l ent opportu n ity for La ke C ity residents 
to become t ra i ned for futu re em ployment at the B l ue 
Cross and  B l ue S i l  ie ld  off ice .  
SENIOR CONTROL ANALYST PROMOTIONS 
ANNOUNCED IN DATA CONTROL SERVICES 
John Nun n ,  Manager of Data Control Services, an­
nounces the promotions of Suzanne Alderman and Mary 
Johnson to Sen ior Control Analysts. 
Suzan ne jo i ned the Plans i n  February, 1 967 and has 
worked i n  the Medicare A Department as a Bill i ng  Clerk 
and as a Section Leader, and i n  the Blue Cross Comple­
mentary Coverage Department as Supervisor. She left 
this posit ion i n  July, 1971 to become a Control Analyst 
i n  EDP Quality Control and held this position until her 
promotion i n  July. Suzan ne has attended Jacksonville 
Un iversity and Florida Jun ior College through the Tui­
t ion Refund Program. She is marr ied to Doyle and has 
two ch ildren , Ke ith and Leigh. Suzan ne loves b icycle 
r id ing ,  plays the piano, and has taken guitar lessons. 
Mary was promoted i n  August from Control Analyst, 
a posit ion she held s i nce December, 1 972. She has 
been employed with the Plans f ive years and h�s worked 
i n  the Ut il izat ion Review and Federal Claims depart­
ments. She has attended Sanford Un iversity i n  Birmi ng­
ham, Alabama and Jacksonville Un iversity. She is cur­
rently attend i ng  Florida Jun ior College usi ng the com­
pany's Tuition Refund Program, and is major i ng  i n  
Journalism. Mary l ikes water ski i ng, sail i ng, and sewing. 
CONTROL ANALYST PROMOTIONS 
ANNOUNCED IN DATA CONTROL SERVICES 
John Nun n ,  Manager of Data Control Services, an­
nounces the promotions of John Chaires , Ed Litteral, 
and Glen na Goad to Control Analysts. 
John was promoted from Data Coord inator i n  July, 
1 973 and has been an employee for 5 ½  years, i n ­
clud ing  four years that he served i n  the Un ited States 
Air Force. He left the Air Force with the rank of Staff 
Sergeant. He received an Assoc iate of Arts degree from 
Brevard Jun ior College i n  Titusville, Florida. John is 
currently attendi ng the Un iversity of North Florida 
through the company's Tuition Refund Program. He is 
major i ng  in Psychology with a mi nor in Education , and 
enjoys outdoor sports in his spare t ime. 
Ed was promoted from EAM Operator i n  September, 
1 973. He formerly worked with Philco-Ford i n  Bloom­
i ngton ,  Indiana as a Programmer and came to work for 
the Plans i n  May, 1973. He attended Indiana Un iver­
s ity i n  Bloomington ,  Indiana and majored i n  Computer 
Sc iences. Ed plays basketball with one of the Blue 
Cross teams, and enjoys outdoor sports, read ing and 
photography. He is married to Kathy, and they have 
one chi ld,  Jimmy, who is two years old. 
Glen na has been with the Plans s i nce February, 
1 969. She had work ing  experience i n  Methods, Graph­
i cs,  the Claims Department, and the Florida Combi ned 
Insurance Agency before her promotion to Control Ana­
lyst i n  September, 1973. She is currently attendi ng  
Florida Jun ior College through the Tuit ion Refund Pro­
gram. Glen na enjoys writ i ng short stories i n  her spare 
t ime. 
NEW EMPLOYEES CLUB 
OFFICERS ELECTED 
The an nual Employees Club meet ing was held on the 
third floor of the North Build ing  on December 1 4  with 
1 973 President Ron Ivey presidi ng. 
The four wi n n i ng off icer candidates for 1 974 were 
an nounced over the publ ic address system to all em­
ployees i n  Jacksonville , the Treasurer's report was read 
by Joyce Witt, and the Employees Credit Un ion Presi ­
dent N. G. Johnson reported on  the affairs o f  the Credit 
Un ion for 1 973. 
Sen ior V ice Pres ident, W. J. Stansell, spoke to em­
ployees on the energy crisis followed by President, J. 
W. Herbert, who extended his Christmas greet ings, 
d iscussed what the Plans were doi ng to combat the 
energy crisis and spoke on several employee benef its. 
The twelve Employees Club candidates campaigned 
from December 10 through December 1 4  by usi ng  
posters on display boards throughout the Riverside 
complex and the Un iversal Marion build ing .  
Candidates this year i ncluded for President , Thelma 
Johnson , David Foster, and Karl Smith; for Vice Presi­
dent, Sara B ishop, John Randle , and Jim Bell; for Sec­
retary, Harriet Boukn ight , Cathy Barnes, and Sandi Hill ; 
for Treasurer, Irma Flores, L i nda Fulford, and Laura 
Rountree. Wi n ners are pictured i n  top photo below. 
The Employees Club sponsored many act ivit ies dur­
i ng the year 1 973 , a wide variety for any employee who 
wished to part ic ipate. There were events for families, 
men and women , and separate events for men only 
and women only. 
A new Employees Club Director was hired dur ing  the 
last quarter of 1 973 , Jan Childers, who carries out most 
of the club's activit ies.  
1 974 officers, from left, are President Karl Smith. Vice 
President Jim Bell, Secretary Sandi Hill, and Treasurer Linda 
Fulford. 
Outgoing officers, from left, are President Ron Ivey, Vice 
President Jett Folds, Secretary Linda Blake, and Treasurer 
Joyce Witt. 
POOL IT! 
The bus and car pool survey recently conducted by 
the Employee Relations Department i n  an effort to save 
gas has revealed some staggeri n g  f igures! The results 
are based on 1 ,900 employees' returns, which amount 
to a l ittle over two-th irds of Jacksonville employees 
polled. (Over 300 replies were rece ived after the results 
were tabulated. ) 
Even so, the miles traveled to work i n  only one day 
and the amount of gasol i ne consumed by only 1 ,900 
employees are mi nd-boggli n g. Of those respondi ng ,  
1 ,663 traveled to work by car. These employees drive 
28, 1 00 miles per day while commuti n g  to and from 
work. This averages 3 1 .7 miles per employee per day. 
Based on an average of 1 7  miles per gallon ,  those 
drivi ng cars to work spend $2,950.00 on gas each day, 
which averages $ 1 . 54 per person. 
The Employee Relat ions Department is presently 
work ing  up car pools for those employees i nterested i n  
part ic ipat ing. (There are presently 474 employees i n ­
volved i n  car pools. ) More news on this will be forth­
comi ng just as soon as details can be worked out. 
Every effort is be i ng made to notify employees of 
fellow workers l iv i ng  in the ir areas of the city so that 
new car pools can be formed. This is a b ig task and is 
t ime consuming ,  but employees will be notif ied just 
as soon as possible when complete i nformation is 
compiled. 
COMPANY LIBRARY AND 
VIDEO ROOM MOVED 
Don Haney, Manager of the Person nel Department's 
Trai n i ng and Development area, has reported the com­
pany l ibrary and video room have been relocated from 
the fourth floor of the Mai n  Build ing  to Room #4 on 
the sixth floor of the Mai n Build ing. 
Employees are urged to take advantage of our l i ­
brary fac il it ies and are asked to  make a note concern­
i ng  this new move. 
New Blue Cross Boe 
Members Elected 
An elect ion to f ill 1 0  posit ions on the Floridz 
Board of Directors was held dur ing  the an nual r 
October 3 1 ,  1 973. Size of the Board was i ncreas, 
25 to 27 members to i nclude two addit ional put 
resentatives. 
Composition of the Board now consists of 1 :  
bers represent ing  hospitals, 1 1  members repre 
the public  and three members represent ing  m, 
Of the 1 0  positions on the Board whi ch wen 
six i ncluded publ ic  representat ives, all elected tc 
year terms. They are: 
• Roy Armstrong, Jacksonville , retired labor re 
tat ive and former State Director of the Comr 
t ions Workers of America. 
• Robert T. Sheen, St. Petersburg,  chemical e 
and Chairman of the Board of Milton Roy Co 
• Lester Varn, Jr., Jacksonville. owner ,  direct 
off i cer of the Varn Investment Company ani  
cent Fi nancial ,  Inc. 
• Clarence G. King, Jacksonville , pract ic i n g  2 
with the f irm of Rogers, Towers, Bailey, Jones 
• Edward A. Proefke, Dunedi n ,  President of F 
Nielson Construction Company. 
• Jamesena Hardee Weir, Boca Ra_ton , promi 
commun ity and c iv ic affairs i n  Boca Raton 
Beach County,  and Broward County. 
Elected for three-year terms represent ing  hosp 
• Robert T. Besserer, Sanford, admi n istrator o 
nole Memorial Hospital. 
• C. T. McCrimmon, Miami , admi n istrator of ' 
Hospital. 
Elected for a three-year term representi ng  medi 
• Henry J. Babers, Jr., M.D., Gai nesville , a pr, 
physic ian. 
Elected for a two-year unexpired term represer 
medic i ne: 
• Eugene G. Peek, Jr., M.D., Ocala, a pract ic i r  
s ic ian. 
Immediately following  the annual meet ing ,  t 
Board of Directors elected off icers for the comi r 
W. R. Hancock, Leesburg c itrus grove owner, 
elected Chairman of the Board. John F. Wymer, 
m i n istrator of the Good Samaritan Hospital, We· 
Beach, and G. Emerson Tully, Ph.D., Tallahas! 
rector of Educat ional Research, Florida Board 
gents, both were reelected as Vice Chairmen 
Board. All other off icers are appoi nted. 
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'SAE Holds Meeting 
�lorida Plans 
/ue Cross EDP and Telecommunications Services Ad­
ommittee to the Blue Cross Association met in the 
! comp/ex on December 6-7. In addition to Blue Cross 
!/ from the Florida Plans and the Blue Cross Associa­
'hicago, committee members attended from New York, 
rrolina, Minnesota, Michigan, Massachusetts, Ohio, and 
;ey. 
B lue  Cross EDP and Te lecom m u n icat ions Ser­
jvi sory Com m ittee (B ETSAC) to the B l ue C ross 
t ion held a meet i ng  at the F lor ida Plan on  De-
6 and 7,  1 973 .  Th i s  meet i ng  was hosted by 
R ive rs, V ice Pres ident- Data Process ing .  Off i c i a l  
: s  were extended to  the Com m ittee by J .  W.  
, Pres ident .  
:om m ittee was esta b l i shed by BCA a s  a U se r  
:om pr i sed o f  P l an  execut ives ca pa b le  of objec­
:t i ng and/or react i ng to (BCA) p lans ,  po l i c ies 
cedu res to enha nce BCA's  pl a n n i ng. The Grou p 
as  the com m u n icat ions l i n k  between the P la ns  
P /Te lecom m u n icat ions  Department a nd there­
:e the needs and des i res of the Pla ns  to the 
:,ss  Assoc iat ion .  A lso ,  a grou p that i s  B l ue  Cross 
I wi l l  he lp  ensu re that EDP /Te lecommun icat ions  
1ent ' s  long ra nge p lan  w i l l  put  them on the  
1 t h  fo r  long term growth and that  the path w i l l  
ha nce the overa l l  B l ue Cross System .  
Jersh i p  of the Com m ittee cons i sts of a repre­
e from each of the B lue  Cross d i str icts .  James 
Vice Pres ident-Operat ions ,  of the B l ue C ross of 
st Oh io  (C leve land) Pl a n ,  served as  tem pora ry 
n of t h i s  sess ion in the absence of the  perma -
3 i rman ,  Ma rt i n  Jepkes ,  Sen ior  V ice Pres ident of 
)rado P lans .  Other  mem bers of the Com m ittee 
1g were: 
j Benja m i n  
iona l  V ice Pres ident 
c i ated Hospita l  Serv ice of New York 
Fau lds  
ita nt Vice Pres i dent ,  EDP 
Cross & B l ue Sh ie ld  of  South Ca rol i na  
Darre l  Gubrud 
V ice Pres ident , EDP 
B lue  C ross & B l ue Sh ie ld  of  M i n nesota 
J i m  Hoag 
(Representative for C l i fton I rv i ne) 
M ich i ga n  Hosp ita l Service 
Robert Joh nson 
V ice Pres ident ,  Data Process ing  
Massachusetts B lue  Cross, I nc .  
Edwa rd Kramer  
Ass i sta nt V ice Pres ident ,  Operat ions 
Hospita l  Service P lan  of New Jersey 
Cec i l  R ivers 
Vice Pres ident ,  Data Process ing  
B l ue C ross & B lue  Sh ie ld  of  F lor ida 
Staff mem bers attend i ng: 
Gera l d  Duffy 
Vice Pres ident ,  EDP and 
Te lecom m u n icat ions Serv ices 
B l ue Cross Assoc iat ion 
Bob G lazner 
B lue Cross Assoc iat ion 
Max Kenyon  
B l ue Cross Assoc iat ion 
Bob K i ng 
B l ue C ross Assoc iat ion 
M i ke Norton 
B l ue C ross Associat ion 
Cha r les Scott 
Adm i n i strat ive Ass i sta nt 
B l ue C ross of F lor ida 
YOUR BENEFITS 
BOX SCORE 
Th i s  month the Person ne l  Depa rtment spot­
l i ghts emp loyee benef its concern i ng  Dependent 
L ife Coverage. Em ployees are u rged to ava i l  them ­
selves of th i s  f i ne  opportu n ity to have com p lete 
l ife coverage for the ent i re fa m i ly by contact i ng  
Ba rba ra La n ier ,  extens ion 6408 , Personne l , for 
fu rther i nformat ion .  Person ne l  makes t h i s  cov­
erage ava i l ab le  to em ployees by hand l i n g  prem i u m  
payments th rough conven ient payro l l  deduct ion . 
Ca l l  today for deta i l s ! 
.---·········---------------------�, 
'DEPENDENT LIFE COVERAGE) 
YOU MAY ELECT 
IF YOU HAVE CHILDREN 
Coverage on your spouse and all children 
OR 
Coverage on yourself and all children 
If YOU HAVE NO CHILDREN 
Coverage on your spouse alone 
OR 
Coverage on yourself alone 
AMERICAN BANKERS LI FE 
ASSURANCE COMPANY ·········-·-········-···-··· 
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SECTION LEADER PROMOTIONS 
Two promot ions  to Sect ion Leader have been a n ­
nou nced i n  t h e  Ma i l  Operat ions Depa rtment .  Charles 
Glover was promoted to Sect ion Leader when the I n ­
com i ng  M a i l  c lerks i n  the U n iversal  Ma r ion Bu i l d i ng  
moved to  t he  South B u i ld i ng on t he  1 5th  f loor .  Th i s  
l eft t h e  Ma i l  D i str i but ion c lerks a t  t h e  U . M .  Bu i l d i ng  
without a Su perv isor and Char les '  promot ion  was ef­
fected due to h i s  good work performa nce. He has  been 
an emp loyee s i nce October, 1 972  and wa s promoted to 
a Copy Mach i ne  Operator t h i s  pa st .J une .  He is a grad­
uate of Sta nton H igh Schoo l  and  i s  a b ig  footba l l  fan 
of the  Ka nsas C ity Ch iefs. 
The second  promot ion in Ma i l  Operat ions  wa s Ken 
Godbold who was promoted from a Mach i ne  Operator 
to Sect ion Leader in October. He has been an emp loyee 
for th ree yea rs and is a graduate of Paxon Sen io r  H i gh 
School . H i s  wife, Bon n ie ,  works i n  the Su bscr ibers 
Service Depa rtment, and they have one daughter ,  Bon ­
n i e  Den i se ,  w h o  i s  nea r ly a yea r o ld .  
Julie Weir's promot ion to  Sect ion Leader o f  Te le­
phone I nformat ion was effect ive i n  October .  She wa s 
h i red i n  Septem ber ,  1 969 and  has  worked i n  that 
depa rtment s i nce then except for about n i ne months  
when  she  served as a Serv ice Spec ia l i st i n  the  R i ver­
s ide lobby. 
J u l ie has  two sons ,  Joe,  who i s  now serv i ng  i n  the  
Armed Forces i n  Germany ,  and David ,  who i s  a student 
at F lor ida J u n ior  Co l l ege . 
Severa l  p romot ions  have occu rred i n  the Data Re­
cord i ng Depa rtment located on the 1 1 th  f loor  of the 
South B u i l d i ng .  Lucille McCoy's promot ion was effec­
t ive October 22. She was re i n stated as a Sect ion Leader  
after she l eft F lor ida to work w ith  B lue  Cross of  South ­
e r n  Ca l i forn i a  fo r  two yea rs .  She wi l l  be work i ng  u nder  
Mary Ann  Benton ,  Supervi sor of  the Ver ify Sect ion . 
Luc i l l e  has  been an  em p loyee for s ix  years ,  has  attend­
ed Los Ange les C ity Col l ege for  one yea r ,  study ing  Psy­
cho logy, a nd has th ree teenage daughters. 
Betty Wilson's promot ion was effect ive October 1 5 . 
She i s  now Sect ion Leader of the newly formed de­
partment w ith the new l nforex mach i nes .  She reports 
to Superv i so r  Da r lene DePratte r ,  has  been an em ploy­
ee for six yea rs ,  and her hobby i s  co l l ect i ng c locks .  
Christine Douglas' promot ion to Sect ion Leader was 
effect ive October 29 .  She  wi l l  be work i ng  i n  the  l nforex 
sect ion under  Su pervisor Marg ie Sau l s  a nd has  been an  
emp loyee fo r  two yea rs. She  graduated from F lor ida 
J u n ior  Co l l ege i n  1 9 7 1 and i s  the mother  of two ch i l ­
d ren .  
Emma Ross was promoted to Sect ion  Leader on  Oc• 
tober 29 i n  a newly formed depa rtment with the l n ­
forex mach i nes .  She  w i l l  b e  work ing  u nder  Su perv i so r  
Da r lene DePratter ,  a nd  has  been an  emp loyee fo r  two 
yea rs. She attended Massey Techn ica l  I n st itut ion for a 
yea r and a ha l f  a n d  graduated i n  1 97 1 .  She  has  one  
ch i ld ,  a nd her  hobb ies a re danc i ng  and  sewi ng .  
Annetta Stange was promoted to Sect ion Leader on  
November  5 i n  Data Control and  Poo l i ng  sect ions  u nder 
Su perv i so r  Ma rga ret Gu nter .  Annetta ho lds  a Bache lor  
of Sc ience degree from Texas A & I U n iversity, and 
graduated i n  1 966. Her  hobb ies a re photogra phy ,  boat­
i ng  and  f i sh i ng. 
Marie Garcia wa s promoted to Sect ion  Leader  on  N o­
vem ber  5 i n  the Entry sect ion  and  w i l l  be work i ng  u nder  
Superv i sor Sue E i schen .  She  has  been a n  employee for 
a yea r ,  has f ive c h i l d ren ,  and enjoys bowl i n g  as her  
hobby.  
Helen Zayatz was promoted to Sect ion Leader on  No­
vem ber  13 and  wi l l  be work i ng  u nder S u perv i so r  Ga i l  
Harr i s  i n  the Ent ry sect ion , a newly formed depa rtment .  
He len has  been an  e m ployee for f ive yea rs ,  has  t h ree 
ch i l d ren ,  and  en joys go lf  and  sewi n g. 
Yvonne Gilbert was promoted to Sect ion  Leader  o n  
November  1 9  o f  a newly formed depa rtment a nd wi l l  b e  
work i ng  u nder Su perv i so r  J o e  Dav i s  i n  t h e  Entry sec­
t ion . She has been an em ployee for a bout a year and  
a ha l f  and  has  attended F lor ida J u n io r  Co l lege for one  
yea r studyi ng  Bus i ness Educat ion .  She  has  t h ree ch i l ­
d ren a n d  enjoys ga me shoot i ng  (r i f le) , softba l l  and  
danc i ng. 
Dorothy Williams' promot ion to Sect ion Leader oc­
cu r red on Novem ber 1 9 . She w i l l  be work i ng  u nder 
Su perv iso r  Sue E i schen in the Entry sect io n ,  and has  
been an  employee fo r  14  months .  She  attended F lor ida 
J u n io r  Col l ege for  one yea r ,  study ing  Bus i ness Educa­
t ion . She  has  two c h i ld ren a nd enjoys coo ki ng  and 
sew ing  as  her  hobb ies .  
Burnell Graham was promoted on  November 19 to 
Sect ion Leader of a newly formed depa rtment and w i l l  
b e  work i ng  u nder Su perv i sor Li nda Robi n son  i n  t he  
M i sce l la neous sect ion . Bu rnel l has  been a n  employee 
for nea r ly two yea rs and  enjoys sew ing  a nd read i ng  a s  
h e r  hobb ies .  
Mary Howard wa s promoted on October 22 to Sect ion  
Leader of  a newly formed depa rtment and  w i  I I  be work­
ing u nder Su perv i so r  L i nda Rob i n son  in the M i sce l ­
la neous sect ion . M a ry has  been an  employee f o r  th ree 
years a nd graduated f rom Li ncol n Bus i ness Col l ege 
i n  1 966.  
thirteen/ lr1m 
(HIPUSTMAS IS SHARIING WlITH OTHERS 
Northern Regional Office employees are pictured with the presents and food they contributed to a needy family for Christmas. 
Helen Keene 
Northern Regiona l  Office 
PROF ILE  Reporter 
One of our newest Sales Representatives, Kel ly Clark , 
suggested we prepare a Christmas basket for a needy 
family instead of sending each other cards. There are 
20 people in our office , and we estimated it would cost 
each person $1.52 for stamps a lone. 
We collected $70 in cash in addition to the many 
toys, c lothing, canned goods and fruit everyone brought 
in. We bought $40 worth of food, including a beautiful 
ham we had cooked; we saved out $30 in our collection 
and gave each child a Christmas card with a $5 bill in it. 
We received the name of a fami ly from an elementary 
school principal which included a mother and six chil­
dren. Another son, 11, was shot and ki l led accidental ly 
by a neighbor's child earlier this year. 
Kel ly Clark , Tom Kates, Linda O'Brien, Becky Leavel l 
and I delivered the food and presents to the family. It 
was a wonderful experience for a l l of us. If only you 
could have seen the children's  faces! We hope to make 
this a tradition in our office. One forgets how very for­
tunate he is until he goes out of his way to help some­
one else. This is the true meaning of Christmas. 
The Pirst Calendar 
The history of the calendar goes back to the time 
when man first settled down as farmers. Until then they 
knew litt le of the seasons and how they fol lowed one 
another. In fact, they were not sure that after winter 
there would be spring. 
Over 6,000 years ago Ancient Egyptians were the 
first to measure with an exactness. They had their 
farms along the River Ni le which overflows once a year. 
The best time to plant was immediately after the f lood, 
when the water had left a layer of rich mud on the field. 
Egyptian Priests noticed that once each year, about 
the time of the f lood, the Star Sirius would rise just 
before the sun rose. The Priests counted the days that 
passed before this recurred and noticed that there were 
365 days each time. At last they knew how long a year 
was. They divided this year into 12 months or 
"moonth" of 30 days each, with 5 days extra at the 
end of the year. Thus was the first calendar invented. 
Historians figured this Egyptian calendar was adopted 
about 4236 B.C., more than 6,000 years ago! 
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HT s 
Blue Cross and Blue Shield of Florida are coping 
with the problem of the energy crisis in several ways. 
According to W. R. Skelley, Vice President-Corporate 
Staff and Planning, the fol lowing measures were put 
into effect in December, with the assistance of the 
Building Management Department, to save electricity. 
The Plans have been using 2½ million kilowatts per 
month! The new practices are expected to save 400,000 
kilowatts per month, a savings of 162/2 % . 
1. Stopping and restarting approximately 30 air 
handling units during hours that building is unoccupied. 
(Weekends, holidays, nights.) 
2. Shutting off main building exhaust fan at 6:00 
p.m. each day. This recirculates tempered air and less 









Ph otos Courtesy 
3. Operating the building at a higher temper 
summer and lower temperature in winter. 
4. Automatica l ly reset chi l led water supply t, 
ture from 45° to 55° during night time operati1 
5. Reduction of emergency night lighting thro 
building complex. 
6. All outside decorative l ighting has been sh1 
( Includes a l l  signs and blue band around 
tower.) This constitutes a reduction of at least 
kwh per month. 
7. All  outside lighting on parking garage, 
many inside garage lights as possible.  
8. Consolidated parking of 2nd and 3rd sr 
ployees in garage to reduce scattered l ighting a 
9. Reduction of l ighting in all  lobbies and co 
10. We are establishing minimum foot cane 
lighting in office areas with the objective of tun 
1 out of every 4 ceil ing lights. 
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The th ree photos on t he  cover catch the new em blem s bei n g  
lowered i n  p lace on the  north s ide o f  t h e  1 0-story bu i l d i ng  a t  
sun r i se on December  1 9 .  Shown ha ng i ng  i n  p lace ,  t h·e cross a nd  
s h i e l d  a re now bolted to  t he  bu i l d i n g. 
They a re made of b l ue a nd  wh ite porce la i n  enamel on  stee l 
p lates,  made i n  Texa s and  assem b led i n  Jacksonv i l l e  by 
Qua l ity Neon S ign  Com pa ny.  The cross i s  1 2' x 1 2' and  the  
sh ie ld  i s  1 2' x 9 ' ,  both 611 t h i c k  and  each we igh i n g  1 200 
pou nds .  The enamel f i n i sh wi l l  l ast for yea rs a nd req u i res no 
u p keep. 
The photo above wa s ta ken  across the street from the b u i ld ­
i ng  com plex on the St . Johns R iver with the Fu l l er Wa rren 
br idge in the backgrou nd .  Th i s  l a rger cross s ign wa s dest i ned 
for the  south s ide of the  20-story bu i l d i ng  but was de layed 
u nt i l  J anua ry when a l a rge crane w i l l  be u sed to ra i se i t  i nto 
pos i t ion a long with the sh ie ld  s ign .  
Metro Chairman, Jack Herbert, presented awards t o  these NAB loaned executives and their bosses. 
NAB Conducts Most Successful 
JOBS Campaign Ever 
A recept ion  was he ld on Decem ber 7 i n  the  B l ue  
Cross a nd B l ue Sh ie ld  bu i l d i ng to  com memorate t he  
conc l us ion o f  the  most successfu l Nat iona l A l l i a nce of 
Bus i nessmen "JO BS Pledge Sol i c itat ion Ca m pa ign"  
ever conducted i n  the Jacksonv i l l e  Metro .  The recep­
t ion  was in honor of the NAB Loa ned Execut ives ,  the i r  
loa n i ng com pa n ies ,  NAB 's  pa rt i c i pat i n g  com pa n ies ,  t he  
new NAB p ledg i ng  com pan ies and t he  mem bers o f  t he  
NAB 's  Adv isory Boa rd . 
NAB Metro Cha i rm a n ,  B l ue Cross and  B l ue  Sh ie ld  
Pres ident J .  W.  Herbert ,  presented awa rds to  the  loa n ed 
execut ives, t he i r  bosses ,  a nd the  ten new p ledgi n g  
com pa n ies w i th  t h e  most jobs pledged . Guest speaker 
a smile is a curve 
that can set a lot 
of things straight 
try it! 
was the  Honorab le  Lew Bra nt ley,  State Senator ,  who 
spoke on Amer ica n i sm and  the  free enterpr ise system . 
A p laque was presented to Bern ie  Haddock for ob­
ta i n i ng the  most new p ledges from the  com pa n ies he 
contacted a n d ,  a l so ,  to B i l l  Aust i n  a s  f i rst ru n ner- up .  
I n  add it ion , a p l aque  was presented to  B i l l  Perry fo r 
obta i n i ng  the  la rgest n u m ber of p ledges from the  com ­
pan i es he  contacted . 
M r . Herbert enth us i ast i ca l ly a n nou nced the  outsta nd ­
i ng resu lts of  the  ca m pa ign - 2 ,8 1 2  p ledges were re­
ce ived from loca l bus i ness f i rms  represent i ng  Job Op­
portun i t ies in  the  Bus i ness Sector fo r 1 , 789 d i sad ­
vantaged person s  a nd 1 , 023 Vietnam -era vetera ns .  
A sm i l e  ca n tu rn  a B l ue Monday i nto a br i ght day ,  a 
sou r look to sweet , a downtrodden sp i r i t  to a n  u p l ifted 
one .  
A sm i l e  costs not h i ng but g ives m uch . It en r iches 
those who rece ive, w ithout mak i ng  poorer t hose who 
g ive .  It ta kes but a moment ,  but  the  memory of i t  
somet i mes l asts forever .  No one i s  so r i ch  o r  m ighty 
that he ca n get a l ong  w ithout i t ,  a nd  no one i s  so poor 
but that he ca n be made r ich by i t .  
A sm i l e creates ha pp i ness in  the home ,  fosters good­
wi l l  i n  bus i ness ,  and i s  the cou nters ign of f r iendsh i p .  
I t  br i ngs rest t o  t h e  wea ry, cheers t o  t h e  d i scou raged , 
sunsh i ne  to the  sad ,  and  it i s  nature 's  best a nt idote 
fo r t rou b le .  
Yet it ca n not be bought ,  begged , borrowed , or sto le n ,  
for i t  i s  somet h i ng t h a t  i s  of n o  va l ue t o  a nyone  u nt i l  
i t  i s -g iven away. 
Some peop le a re too t i red to give you a sm i le .  G ive 
them one of you rs ,  as no one needs a sm i l e  so m uch 
as  he  who has  no more to  give. 
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